
c u s t o m e r  n e w s l e t t e r Mar/Apr 2008

Seattle CityLight C u s t o m e r  S e r v i c e  ( 2 0 6 ) 6 8 4 - 3 0 0 0

• All area codes 206 unless otherwise noted

• Non-city government agencies italicized

• Use the Washington Relay Service (711)

• Interpretation services available in 160 languages

ELECTED OFFICIALS
Greg Nickels, Mayor	 684-4000
Thomas A. Carr, City Attorney	 684-8200
Municipal Court judges 	 684-8709

City Council Information	 684-8888
Councilmembers:
Tim Burgess	 684-8806
Sally Clark	 684-8802
Richard Conlin	 684-8805
Jan Drago	 684-8801
Jean Godden	 684-8807
Bruce Harrell	 684-8804
Nick Licata	 684-8803
Richard McIver	 684-8800
Tom Rasmussen	 684-8808

24-HOUR SERVICES
Police, Fire, Medic One	 9-1-1
Police non-emergency	 684-5011
Seattle City Light	 706-0051 
Seattle Public Utilities	 386-1800
Street repair & maintenance	 386-1218
Child & Adult Abuse Reporting 
	 1-866-363-4276
Crisis Clinic	 461-3222
Poison Center	 1-800-222-1222
Sexual Assault/Traumatic Stress Center 
	 744-1600
Alcoholism & drug treatment helpline	  
	 722-3700

INFORMATION & REFERRAL
Community Information Line (Statewide) 2-1-1
WA State Dept of Transportation travel info  
	 5-1-1
WA Relay Service for hearing impaired	 7-1-1
Utility Locator - Call before you dig	 8-1-1
Seattle City government info	 684-CITY(2489)
King County government info 	 296-0100
WA State government info	 1-800-321-2808
Federal government info 	 1-800-333-4636

AIRPORT, SEATTLE-TACOMA INTL 
	 431-4444

ANIMAL INFORMATION
Animal Control	 386-7387
Animal Shelter	 386-7387
Pet licenses, Seattle	 386-4262
Spay/Neuter Clinic, Seattle	 386-4260

AUTOMOBILES
Abandoned (public areas)	 684-8763
Inoperative (private property)	 615-0808
Impounded (from public property)	684-5444
Vehicle/vessel licenses	 296-4000

BICYCLE & PEDESTRIAN 
PROGRAMS	 684-7583

BIRTH & DEATH CERTIFICATES
Public Health - Seattle & King County	296-4768

BUILDING & LAND USE
Dept of Planning & Development general info	
684-8600
Permit, land use & zoning info	 684-8850

BUSES
Metro Rider info	 553-3000
Community Transit	 1-800-562-1375
Sound Transit	 1-888-889-6368

BUSINESS ASSISTANCE 
BIA & LID payments	 386-9046
Business license & taxes (Seattle)	 684-8484
Neighborhood Business Districts	 684-8090	

CHILD & YOUTH INFORMATION
Community Information Line	 2-1-1
Child Care Referral Services	 329-5544
Family & Youth Services	 386-1001
Subsidized Child Care	 386-1050

CITY AUDITOR, OFFICE OF	233-3801

CITY LIGHT
Billing	 684-3000
Conservation Help Line	 684-3800
Outage Hotline	 684-7400
Streetlight repair	 684-7056

CLAIMS AGAINST THE CITY	684-8213

CLEAN & GREEN SEATTLE	 386-9765

COMPLAINTS
City of Seattle	 684-CITY(2489)
Civil rights/discrimination	 684-4500
Construction, Housing & Land Use	 615-0808
Consumer Protection, WA State Attorney General	
464-6684
Ethics & Elections	 684-8500
King County Ombudsman	 263-9242
Metro Transit	 553-3060
Nursing home abuse	 1-800-562-6078
Seattle Police misconduct	 684-8797
Taxicab passenger complaints	296-TAXI(8294)	

CREDIT COUNSELING SERVICES		
	 1-800-634-2227

COURTS
Municipal Court	 684-5600
Bankruptcy Court (US)	 370-5200
District Court (King County)	 205-9200
Small Claims, District Court (King County)	  
	 205-9200
Superior Court (King County)	 296-9300

DISCRIMINATION
Seattle Office for Civil Rights	 684-4500
WA State Human Rights	 464-6500

DISPUTES, CIVIL
King County Dispute Resolution Center		
	 443-9603

DOMESTIC ABUSE & VIOLENCE
Domestic Violence Hotline		

1-800-562-6025
Sexual & Domestic Violence Prevention		
	 233-2774

DOMESTIC PARTNERSHIP 
REGISTRATION	 684-8344

DRAINAGE PROBLEMS
Surface flooding in street (24-hr)	 386-1800

DRIVER LICENSES & STATE ID
320 N 85th St	 706-4268
5811 Rainier Ave S	 721-4560
8830 25th Ave SW	 764-4144
205 Spring St *(Renewals & ID cards only)  
	 464-6845

DRUG ACTIVITY
In progress	 9-1-1
Ongoing	 684-5797

Here’s one way to celebrate Earth Day: Join 7,000 City Light customers 
who have gone GREEN and selected non-polluting power. For a few 
extra dollars each month you can purchase sources of new renewable 
energy such as wind and solar, equal to 25, 50, 100 percent or more 
of your energy needs. Simply fill out the form below or enroll online 
at www.greenupseattle.org. For additional information visit this Web 
site or call (206) 684-8822.

Special offer for residential customers: Join Green Up 
now with a one year commitment and we’ll send you an 
organic, Fair Trade Certified THEO Chocolate bar and a 
two-for-one admission coupon for the THEO Chocolate 
factory tour. Existing Green Up customers can increase  

April 22 is Earth Day -

 	 $3 per month   	 $6 per month 	 $12 per month	 I already participate 100% but 
	 25% participation level	 50% participation level	 100% participation level	 want to add $             	
	 	 	 	 each month.

Name 			 

Email	 Phone Number 	 City Light Account Number

Service Address 	 City                          	 State                	 Zip Code 

Mailing Address (if different than above) 	 City                          	 State                	 Zip Code 

Signature  I agree to pay the monthly charges selected above for at least one year.          
Questions? Call 206.684.8822 
or visit www.greenupseattle.org 

Mail the coupon with your bill payment or to: Green Up Seattle, Seattle City Light, PO Box 34023, Seattle, WA 98124-4023. 
Please allow eight to 10 weeks for delivery of chocolate bar and tour coupon.

EMERGENCY PREPAREDNESS
Information & Assistance	 233-5076
SNAP Program	 233-7123

EMPLOYMENT
City of Seattle Job Line	 684-7999
King County Job Line	 296-5209
WA State Job Line	 1-877-664-1960
Federal Job Line	 1-703-724-1850
Post Office Job Line	 442-6240
WA State WorkSource: North Seattle Office	  
	 440-2500
WA State WorkSource: Rainier Office		
	 721-6000
Employment discrimination	 684-4500
Wage claims, work permits, minimum wage info	  
	 515-2800
Unemployment claims	 1-800-318-6022
Re-Entry Assistance Program	 812-4948

FIRE
Fire Department info	 386-1400
Fire Prevention, Fire Marshal	 386-1450

FOOD EMERGENCIES
Community Information Line	 2-1-1

GARBAGE/SOLID WASTE 
Collection, recycling, yard waste	 684-3000
Transfer stations (see Trash Disposal) info line	  
	 684-8400

GRAFFITI
Graffiti hotline	 684-7587
Metro bus shelter graffiti	 684-1800

HATE CRIMES
Information & referral	 684-4500
Report crimes in progress	 9-1-1

HEALTH SERVICES
Information, Public Health - Seattle & King County 
	 263-8801

HOMELESS
Shelter info/Donation service	 2-1-1

HOUSING
Seattle Housing Authority (Porchlight)	 239-1500
Down payment assistance	 684-0721
Home improvement loans (low income)		
	 684-0244
Inspection & complaints	 615-0808
Minor home repair (eligibility)	 448-5751

ILLEGAL DUMPING	 684-7587

JAIL, KING COUNTY	 296-1234

LANDLORD/TENANT PROBLEMS
Housing discrimination	 684-4500
Just Cause Eviction info	 615-0808
Landlord/Tenant Hotline (Solid Ground)	694-6767
Tenants Union	 723-0500

www.greenupseattle.org

their contributions and also receive this gift. The special offer starts  
March 2008 and will continue while supplies last.

THEO Chocolate (www.theochocolate.com) is a Seattle-based  
company specializing in bean-to-bar production of organic chocolates. 
Their tour includes free chocolate samples and information about 
where cacao comes from and the Fair Trade industry that supports fair 
prices, community development and environmental stewardship. THEO 
Chocolate is a Platinum (100 percent  
participation level) Green Up customer.

For a guide to simple changes  
you can make to live greener,  
visit www.seattlecan.org. 

http://www.greenupseattle.org
http://www.theochocolate.com
http://www.seattlecan.org
http://www.greenupseattle.org


Let’s get back to basics. The Customer Information Guide will help you  
find the service you need. Please keep it handy! For Internet links to the services  
listed here, see www.seattle.gov/customerservice/infoguide.htm

Stay in touch

It doesn’t make “cents” to keep old appliances in your garage or basement when you consider 
that they use up to four times the energy of newer models. City Light has a recycling program 
that will help you. We’ll haul old refrigerators and freezers away free of charge and give you 
a $30 rebate. Best of all, you’ll save up to $150 a year in energy costs while helping to fight 
global warming. Now that’s a good return on investment.

This offer is for City Light customers and is limited to refrigerators and freezers in working 
condition, 10 to 27 cubic feet in size. For detailed information or to schedule a pick up, call 
1-877-577-0510 or visit www.seattle.gov/light/conserve/resident.

Spring Clean  
kicks off April 5

Seattle Spring Clean brings 
residents together to tackle 
public space beautification 

projects. Participants can receive 
free resources such as waste  
pick up services from Seattle 

Public Utilities. To learn more,  
call (206) 233-7187 or visit  

www.seattle.gov/util and  
search “Spring Clean.” 

Seattle City Light is a publicly owned 
utility dedicated to exceeding 

our customers’ expectations in 
producing and delivering low-cost, 

reliable power in an environmentally 
responsible and safe way. We are 
committed to delivering the best 

customer service experience of  
any utility in the nation.

Green Festival premiers in the Northwest
On April 12 and 13 the City of Seattle will co-host Green Festival at the Washington  
State Convention and Trade Center in downtown Seattle.
Come explore, learn and shop for some of the best green products and services in the 
Northwest. Listen to dynamic speakers, enjoy organic dining and much more. For  
information visit www.greenfestivals.org or call Co-op America at (800) 58GREEN (584-7336).

Is it time to retire your refrigerator? 2008/2009 Customer Information Guide
Gregory J. Nickels

Mayor of Seattle

The City of Seattle joins other local 
agencies in a yearlong demonstration 
project that will test the performance 
of plug-in hybrid electric vehicles 
(PHEVs) within an urban area. The 
PHEV is the next generation of hybrid 
cars. They have a longer-lasting 
battery that can be charged from an 
ordinary electric outlet. 

Thanks to funding and technical 
support from the U.S. Department of 
Energy’s Idaho National Laboratory 
and matching funds from City Light, 
three existing Priuses from our fleet 
will be converted to PHEVs this April. 
Data loggers installed with the new 
batteries will gather real-time data 
on vehicle performance as well as 
information useful to City Light on 
PHEV-electric grid integration. We 
will be part of the national effort to 

City Light tests electric vehicles

PHEVs can travel 
up to 30 miles 
powered solely by 
the rechargeable 
battery and at a 
cost equivalent to 
less than $1 per 
gallon of gasoline.

700 Fifth Avenue, Suite 3200 
PO Box 34023 

Seattle WA 98124-4023

This newsletter is available in  
alternate formats upon request. 

Translated newsletter information is 
available in Spanish, Vietnamese,  

Chinese, Somali, Tagalog and Korean. 
Call (206) 684-3000. 

w w w . s e a t t l e . g o v / l i g h t

Editor: Marilyn Mar (206) 684-3794 
marilyn.mar@seattle.gov 

Printed on 100% post-consumer 
 recycled paper, Forest Stewardship 

Council (FSC) certified, to promote 
sustainable forestry worldwide.

establish communication and control 
standards in preparation for expected 
PHEV rollouts in the new-vehicle 
market in the coming years. To  
learn more about PHEVs, visit  
www.calcars.org/vehicles.html.
The greenhouse gas emissions from 
the project’s PHEV Priuses will be 
about 25 to 50 percent less than the 
emissions from conventional Priuses. 
A 2007 report by The Electric Power 
Research Institute and The Natural 
Resources Defense Council gives an 
environmental stamp of approval to 
PHEVs: “Scientists have confirmed that 
unlike gasoline cars, plug-ins will get 
cleaner as they get older — because 
our power grid is getting cleaner.” For 
more details about the report  
visit www.epri-reports.org/.

http://www.seattle.gov/light/conserve/resident
http://www.seattle.gov/util
http://www.greenfestivals.org
www.seattle.gov/light
mailto:marilyn.mar@seattle.gov
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